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Eye Movement Desensitization Reprocessing (EMDR) therapy is an evidence-based
psychotherapy which has been recognized by the World Health Organization (WHO) as a firstchoice treatment for Posttraumatic Stress Disorder (PTSD). Beyond PTSD, there has been
increasing research into its mechanism of action and in the efficacy of EMDR in other
psychiatric and somatic disorders with comorbid psychological trauma. The motivation of this
research topic was to offer new and innovative research on EMDR across the globe to an
increasing number of clinicians and researchers with an interest in this trauma-focused
intervention.
Self-development and self-confidence are vital for success in any interview. This book will
motivate and prepare students to successfully face their first interview by helping them to
develop the necessary qualities and skills. It will also be useful for candidates seeking a
change in their existing job. Key Features Provides an insight and understanding of the
interview process Identifies the external factors that influence the interview process Identifies
the internal qualities required for success Illustrates the role of motivation and communication
as critical factors for success Includes exercises and tips on strategic preparation for success
in group discussions and personal interviews
This much-anticipated Second Edition presents an informative and accessible account of
survey research. It guides the reader through the main theoretical and practical aspects of the
subject and illustrates the application of survey methods through examples. Thoroughly
revised and updated, it presents: Concise and analytic coverage of multivariate analysis
techniques A new chapter giving theoretical and practical advice on the stages involved in
constructing scales to measure attitude or personality An account of using materials on the
internet Concise introductions and summaries to all chapters This book will prove to be equally
useful for students conducting small research projects in the social sciences or related
professional/applied areas, researchers planning systematic data collection for applied
purposes and policy makers who want to understand and analyse the research with whose
conclusions they are presented.
Dieser Leitfaden zeigt Ihnen, wie Sie Messenger-Dienste für Kommunikationsziele im
Unternehmen erfolgreich einsetzen können. Sie erhalten gebündelt praxiserprobtes Wissen zu
den Einsatzmöglichkeiten der verschiedenen Messenger. Erfahren Sie alles über den Weg zur
richtigen Strategie, die relevanten Kennzahlen, ROI-Optimierung, die DSGVO-konforme
Umsetzung und vieles mehr – anschaulich dargestellt anhand von realen Beispielen aus
verschiedensten Branchen. Rund 90 Prozent der Internetnutzer in Deutschland verwenden
Messenger, 81 Prozent davon nutzen WhatsApp. Die Anzahl der Nutzer von Messenger Apps
wie WhatsApp, Facebook Messenger, Apple Business Chat & Co wächst seit Jahren
kontinuierlich. Sie überflügelt global längst die Nutzung von Social-Media-Kanälen wie
Facebook, Twitter oder Snapchat. Auch traditionelle Kommunikationskanäle wie E-Mai oder
Telefon verlieren im Hinblick auf Messenger immer mehr an Bedeutung. In diesem Buch
erhalten Unternehmen, Vereine und Organisationen Ideen für die Anwendung, Einblicke in
Best Cases, konkrete Kennzahlen für die Erfolgsmessung sowie Tool-Tipps und Checklisten
für die Umsetzung. Mit Gastbeiträgen von Stephan Schreyer und Rechtsanwalt Dr. Carsten
Ulbricht.

It has been more than sixty years since the end of World War II and the liberation of the
survivors of the Holocaust. Since then, many rich personal and historical accounts have
been written of the horrific events of those times. Mental health workers have strived to
give survivors solace for their loss, and help them return to a meaningful life.
Meanwhile, scholars continue to ponder the inexplicable facts of genocide. Yet Studies
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of the Holocaust: Lessons in Survivorship continues to be timely. Based on more than
100 interviews in nine U.S. locations, the book offers a powerful view of survivors’
hope, determination, and resilience. Study questions elicited survival strategies, and
revealed how, following the war, survivors overcame the horrors of the Holocaust,
formed families, built careers, and gave to their communities. Survivor quotes taken
from these interviews illuminate how the survivors maintained competence into old age.
While memories of pain persist, accomplishments are acknowledged, and provide
lessons for students of human development, mental health practitioners, and the
general public. This book was previously published as a special issue of Journal of
Human Behaviour and the Social Environment.
Electronic Inspection Copy available for instructors here With the growth of work based
learning and practitioner research this book leads the way by addressing key issues
faced by 'insider-researchers' - learners, practitioners and managers doing research
projects in the organizations and communities in which they themselves work, or where
they are already familiar with the setting. The authors explore the implications of these
research contexts, and discuss approaches and methodologies that work based
researchers might adopt, with a particular focus on ethics - one of the key concerns for
those undertaking a research project of this type. This book is an authoritative and
readable guide to the theory and practice of work based research. It is for anyone
undertaking a research project based on work practice, including learners on
postgraduate, undergraduate and doctoral programmes. Practitioners, managers and
participants in work based courses or modules in education, healthcare and business
management, will find it particularly useful.
An innovative approach to winning more profitable sales in the growing professional
services industry In recent years, professional services providers have had to rethink
their sales methods and adapt to profound changes in the way clients buy services. In
response, Winning the Professional Services Sale argues for fundamental changes in
the seller's mindset and sales strategies. Rather than pressing the sale, salespeople
must help clients buy--the way that works best for each client. This new approach gives
buyers what they now want in a services seller: a consultative problem solver, change
agent, and solution integrator, all rolled into one. Author Michael McLaughlin presents a
strategy for winning new business with a holistic approach to each client relationship.
Only by fully understanding a sale from every angle, including its impact on the client's
business and career, can salespeople thrive in the new era of the service economy.
IMPRESSIVE ANSWERS TO TOUGH QUESTIONS Have you got showstopping
interview answers? Does the prospect of answering tough interview questions fill you
with fear? More recruiters than ever use competencybased questions to find the best
candidate. It’s not enough to merely survive these notoriously tough interviews – you
must prove you are unquestionably the best person for the job. Luckily for you,
Interview Answers shows you how. You’ll soon feel in control, turn the interview on its
head and provide answers that recruiters really want to hear – whatever they throw at
you. Packed with coaching and example interview answers relevant to every kind of
jobhunter, discover how to: — Deftly handle a competencybased interview — Give
answers that dazzle your interviewer — Turn tough questions to your advantage —
Prepare for the unexpected Arm yourself with the tools you need to get the job of your
dreams. Can you afford not to?
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Early Childhood Matters documents the rapid development of early years education and care
from the late 1990s into the new millennium. It chronicles the unique contribution of the EPPE
research to our understanding of the importance of pre-school. The Effective Pre-school and
Primary Education (EPPE) project is the largest European study of the impact of early years
education and care on children’s developmental outcomes. Through this ground-breaking
project a team of internationally-recognised experts provide insights into how home learning
environments interact with pre-school and primary school experiences to shape children’s
progress. The findings of this fascinating project: provide new evidence of the importance of
early childhood experiences show how these experiences influence children’s cognitive, social
and behavioural development give new insights on the importance of early years education will
be relevant to a wide audience who are interested in policy development, early years education
and care, and ‘effectiveness’ research examine how the combined effects of pre-school,
primary school and the family interact to shape children’s educational outcomes. This
insightful book is essential reading for all those interested in innovative research methodology
and policy development in early childhood education and care. It provides new evidence on
good practice in early years settings and will have a wide appeal for students and those
engaged in providing accredited courses of study at a range of levels in early childhood.
For more than 20 years, Network World has been the premier provider of information,
intelligence and insight for network and IT executives responsible for the digital nervous
systems of large organizations. Readers are responsible for designing, implementing and
managing the voice, data and video systems their companies use to support everything from
business critical applications to employee collaboration and electronic commerce.
Those responsible for professional development in public and private-sector organizations
have long had to deal with an uncomfortable reality. Billions of dollars are spent on formal
education and training directed toward the development of job incumbents, yet the recipients of
this training spend all but a fraction of their working life outside the training room--in meetings,
on the shop floor, on the road, or in their offices. Faced with the need to promote "continuous
learning" in a cost-effective manner, trainers, consultants, and educators have sought to
develop ways to enrich the instructional and developmental potential of job assignments--to
understand and facilitate the "lessons of experience." Not surprisingly, social and behavioral
scientists have weighed in on the subject of on-the-job learning, and one message of their
research is quite clear. This message is that much of the knowledge people use to succeed on
the job is acquired implicitly--without intention to learn or awareness of having learned. The
common language of the workplace reflects an awareness of this fact as people speak of
learning "by doing" or "by osmosis" and of professional "instinct" or "intuition." Psychologists,
more careful if not clearer in their choice of words, refer to learning without intention or
awareness as "implicit learning" and refer to the knowledge that results from this learning as
"tacit knowledge." Tacit Knowledge in Professional Practice explores implicit learning and tacit
knowledge as they manifest themselves in the practice of six knowledge-intensive professions,
and considers the implications of a tacit-knowledge approach for increasing the instructional
and developmental impact of work experiences. This volume brings together distinguished
practitioners and researchers in each of the six disciplines to discuss their own research and/or
professional experience and to engage each other's views. It addresses professional practice
in its totality -- from the technical to the interpersonal to the crassly commercial -- not simply a
few aspects of practice that lend themselves to controlled study. Finally, this edited volume
seeks to go beyond the enumeration of critical experiences to an understanding of the
psychological mechanisms that underlie learning from experience in professional disciplines
and, in so doing, to lay a foundation for innovations in professional education and training.
Warren Commission hearings.
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The role of the teacher/lecturer is to manage and facilitate the process of
teaching and learning in a two-way interaction between teacher self and taught
other. This handbook covers ways of managing the teaching, learning and
assessment process to improve students' learning. It guides readers through
paths of enquiry and reflection to create a learning programme designed to meet
students' specific needs. The focus includes student learning and tutors' teaching
and how these are effected by institutional arrangements; the interpersonal skills
of tutors; and course design and teaching methods.; The text includes enquiry
tasks which invite the reader to explore issues introduced in each chapter in the
context of their own institution. An annotated reading list at the end of each
chapter enables the reader to take their particular interests further.
Sally Banes has been a preeminent critic and scholar of American contemporary
dance, and Before, Between, Beyond spans more than thirty years of her prolific
work. Beginning with her first published review and including previously
unpublished papers, this collection presents some of her finest works on dance
and other artistic forms. It concludes with her most recent research on Geroge
Balanchine's dancing elephants. In each piece, Banes's detailed eye and sensual
prose strike a rare balance between description, context, and opinion, delineating
the American artistic scene with remarkable grace. With contextualizing essays
by dance scholars Andrea Harris, Joan Acocella, and Lynn Garafola, this is a
compelling, insightful indispensable summation of Banes's critical career.
Whether they’re students taking the traditional path of entering college from high
school, or adult first-time or re-entry students, navigating the admissions and
financial aid process can be overwhelming for the college bound. Public libraries
can help provide information and guidance for a successful start, and this book
shows how to do it. Incorporating insight gleaned from interviews with librarians
serving college-bound patrons, this book includes Checklists to help public
libraries take stock of current services, programs, and resources for serving the
college bound, with pointers on how to make improvementsTips for using,
marketing, and expanding the collection effectivelyReady-to-adapt program
ideasAdvice on shoring up support among stakeholders, overcoming objections,
and taking advantage of outreach opportunitiesWorksheets to help library
administrators evaluate staff skills and interestsReviews of online collegeplanning toolsA directory of college-related organizations, publishers, resources,
and education authority agencies With the assistance of this book, public libraries
can provide truly outstanding service to this important population.
First published in 2004. Routledge is an imprint of Taylor & Francis, an informa company.
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