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Global Account Management explains the challenges of establishing a global account strategy and guides the reader through the process of
decisions and actions required to manage global accounts successfully. The book provides a thorough, workmanlike template for all
businesses with global clients. Peter Cheverton highlights the difference between an international company operating in different markets and
one that can be considered truly global. He explains that company directors need to understand whether a client has consistent needs across
different countries, possesses a global operational structure, and has the ability to implement global decisions. Cheverton then details the
factors critical to successful handling of a global account. The implications of making the wrong decisions in a global marketplace are
enormous. Global Account Management gives readers the information and insight they need to ensure the future success of their companies.
The design and construction of buildings is a lengthy and expensive process, and those who commission buildings are continually looking for
ways to improve the efficiency of the process. In this book, the second in the Building in Value series, a broad range of topics related to the
processes of design and construction are explored by an international group of experts. The overall aim of the book is to look at ways that
clients can improve the value for money outcomes of their decisions to construct buildings. The book is aimed at students studying in many
areas related to the construction industry including architecture, construction management, civil engineering and quantity surveying, and
should also be of interest to many in the industry including project managers, property developers, building contractors and cost engineers.
Dedicated wholly to automotive coatings, this book is the first of its kind. It provides an in-depth coverage of the subject and in keeping with
the international nature of the automotive business the book has a truly multinational flavour with authors selected from Australia, Japan,
Europe and the USA. An authoritative and informative treatment of all aspects of coatings formulation are presented together with their
manufacture and application. Numerous chapters written by experts in the field deal with substrate pretreatment, undercoats, surfacers and
topcoats. Finishes for both metals and non-metallics are described as well as speciality coatings such as sealers, antichip and underbody
paints. Further valuable information on commercial support for the sale of finishes in the automotive industry and the licensing of technology
is also given. Specialists involved in a wide range of disciplines in the coatings industry including chemists, chemical engineers and
commercial staff will find this up-to-date source of exceptional interest.
A comprehensive guide offering industry details on more than 18,000 wholesalers and distributors in the United States.
The PERFECT guide for any new Bobtail owner! Learn everything you need to know including: Preparing your home for a Sheepdog Training
during the first few weeks Proper Nutrition and Diet for a Sheepdog Avoiding the common mistakes most new Old English Sheepdog owners
make Exercise tips and Socialization ideas See an Old English Sheepdog in the show ring with its immaculately-groomed, flowing coat and
it’s hard to imagine the hard knock life for which they were originally bred. Beneath all that fur and abundant fringe, there lies the heart and
soul of a working dog. Big-boned and robust, the Old English Sheepdog is never happier than when at the center of attention or in the middle
of the action. First appearing in the mid 1700’s, this comparative newcomer to the canine world was originally bred for the tough life of a
drover in Southwest England. Here, they were responsible for driving sheep and cattle to market. It was at this time that they picked up the
nickname Bob-Tails because of their docked tails which identified them as working dogs and allowed their owners to avoid paying pet tax.
Tasked with guarding and moving sheep and cattle across windswept moors and dales, they are doubly blessed with brain and brawn. Their
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loyalty and companionship are beyond reproach, but it is the breed’s sense of fun that is as strongly imprinted in their DNA as their instinct to
herd. The Old English Sheepdog is often called the clown prince of dogs, which is a great indication of the indelible imprint he leaves on
owners and breeders alike. A large breed, adult Old English Sheepdogs reach around 21-22’’ at the shoulder and weigh as much as 80
pounds. Hugely affectionate and attention seeking, they will never be far from their owner’s side. So, if personal space is high on your list of
priorities, this may not be the ideal breed for you. As long as an OES is part of the family, it doesn’t matter if you live in a penthouse or a
farmhouse. What does matter, though, is exercise and lots of it. Be aware, this love of human company also means that your new best friend
will not make a good yard dog. Everything about this breed is larger than life, from their abundant shaggy coat to their outgoing quirky
character. They also live to around 12-years of age, so making this affable breed of dog a member of the family is a long-term commitment.
For all these reasons, knowledge of this large breed is essential before committing to welcoming one into your family. Are you intending to go
down the puppy route, or maybe offering a loving home to a rescue dog? Then the chapters of this guide will provide you with all the
information you need to get the best from your big bouncy bob tail.
This Handbook Clearly Explains The Basic Principles Of Engineering Drawing And Highlights The Essential And Advanced Features Of
Modern Draughting Practice. The Basic Emphasis Is Towards Providing Practical Guidelines For The Making Of Reliable Industrial
Drawings.In A Systematic Manner, The Book Presents: * The Various Procedures Governing Engineering Drawing * Material Specifications
Of Common Engineering Components * Incorporation Of Machining Symbols * Assignment Of Proper Fits And Tolerances * Mensuration For
Calculating Volume And Mass * Ways Of Overcoming Common Problems And Pitfalls * Relevant Indian Standards And Iso
SpecificationsWritten Completely In Si Units, This Is A Self-Sufficient Handbook For Engineering Draughts Men And Designers.
To do what no other magazine does: Deliver simple, delicious food, plus expert health and lifestyle information, that's exclusively vegetarian
but wrapped in a fresh, stylish mainstream package that's inviting to all. Because while vegetarians are a great, vital, passionate niche, their
healthy way of eating and the earth-friendly values it inspires appeals to an increasingly large group of Americans. VT's goal: To embrace
both.
The versatility of modern commercial house paints has ensured their use in a broad range of applications, including the protection and
decoration of historic buildings, the coating of toys and furniture, and the creation of works of art. Historically, house paints were based on
naturally occurring oils, gums, resins, and proteins, but in the early twentieth century, the introduction of synthetic resins revolutionized the
industry. Good quality ready-mixed products became available and were used by artists worldwide. While the ubiquity of commercial paints
means that conservators are increasingly called upon to preserve them, such paints pose unique challenges including establishing exactly
which materials are present. This book traces the history of the household paint industry in the United States and United Kingdom over the
first half of the twentieth century. It includes chapters on the artistic use of commercial paints and the development of ready-mixed paints and
synthetic resins; oil paints, oleoresinous gloss and enamel paints, water paints, nitrocellulose lacquers, oil-modified alkyds, and emulsion
paints; and the conservation implications of these materials. The book will be of interest to conservators and conservation scientists working
on a broad range of painted surfaces, as well as curators, art historians, and historians of architectural paint.
We are what we eat, but we also are what we use to clean our homes, pamper our skin, and decorate our rooms, according to Rene?e Loux,
accomplished raw food chef, award-winning author, and host of Fine Living TV's Easy Being Green. In her new book, Easy Green Living, she
applies her whole-foods philosophy to home, garden, and beauty routines. Rene?e Loux demonstrates that being green at home is easy,
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affordable, and better in every sense of the word. She discusses the daily choices we face that can keep the home, personal care, and
beauty routines free of toxins. She exposes the dirt on cleaning products and common hazardous ingredients and reveals her
recommendations for greener options, including her "Green Thumb Guides" for choosing non-toxic, eco-smart, and human-friendly products.
Peppered with compelling and inspiring facts, Easy Green Living is full of "5 Step" lists, products and recipes for green cleaning, helpful
charts, safer choices for every room, and inspirational advice so we can save the planet--one cleaning spritz at a time. As recent special
issues of Vanity Fair, Time, Newsweek, and other major publications have demonstrated, going green is an idea whose time has come.
Whether addressing big-picture topics like renewable energy, or offering simple suggestions for everyday living, this complete lifestyle guide
shows that healthier choices don't mean a radical or complicated life change--it is, after all, easy to be green.
Popular Mechanics inspires, instructs and influences readers to help them master the modern world. Whether it’s practical DIY homeimprovement tips, gadgets and digital technology, information on the newest cars or the latest breakthroughs in science -- PM is the ultimate
guide to our high-tech lifestyle.
Micro, small and medium enterprises (MSMEs) are integral to the economic policy framework of India, and promote innovation, competition
and equitable economic development. Comprehensively examining the management of family businesses among MSMEs, this book: •
discusses business strategy, corporate and personal values, vision, mission, stakeholder expectations, and strategic response to external
factors along with their social and environmental orientation; • includes 22 case studies drawn from varied sectors such as pharmaceuticals,
food processing, engineering, and blood banking; • documents rich experiences of Indian entrepreneurs and their unique entrepreneurial
approaches towards management of social enterprises, loss-making firms in the public sector, corporate social responsibility, succession
planning, and innovation. The book will prove essential to students and scholars of business, entrepreneurship and management, and
entrepreneurs and managers working in MSMEs, especially young entrepreneurs as well as the general reader.
A comprehensive resource that covers the entire field of automotive paint technology.

A necessary purchase for level 1 and 2 undergraduates studying building/ construction materials modules, Materials for Architects
and Builders provides an introduction to the broad range of materials used within the construction industry and contains
information pertaining to their manufacture, key physical properties, specification and uses. Construction Materials is a core
module on all undergraduate and diploma construction-related courses and this established textbook is illustrated in colour
throughout with many photographs and diagrams to help students understand the key principles. This new edition has been
completely revised and updated to include the latest developments in materials, appropriate technologies and relevant legislation.
The current concern for the ecological effects of building construction and lifetime use are reflected in the emphasis given to
sustainability and recycling. An additional chapter on sustainability and governmental carbon targets reinforces this issue.
This text is aimed at students taking an introductory module on HND and degree courses in business, and those studying business
as part of any degree course. It is also suitable for post-experience or postgraduate students requiring an introduction to
organisations, their behaviour and activities.
This is the most complete, authoritative and reliable unit cost guide ever made available to paint estimators. No matter what types
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of work you estimate, no matter what your costs are, this book will help you produce consistently reliable painting estimates in
dollars and cents.
This manual offers information on particular marketing topics for professionals who are new to the marketing arena. The
information is backed up with examples of good and bad marketing practice. There are numerous case studies in each chapter
and the accompanying CD-ROM allows the reader to formulate an action plan for their own organization, and make use of
questions and answers to facilitate learning.
Good brand management is the route to getting a brand to work harder, make its proper mark and achieve success. Any brand,
new or old, must be managed, nurtured, exploited and, when necessary, changed. Understanding Brands is for those who know
that brand management is crucial but who don't know how to go about it. It will help them to understand what a brand is, what it
can do for them, and how it supports the strategic goals of the business. It also helps managers to direct and co-ordinate the wide
and daunting variety of tasks and experts involved in making brand strategy happen. Featuring many fascinating real-life examples
(both good and bad), Understanding Brands also includes a brand health checklist. Managers of all levels will benefit from its
pragmatic advice on positioning, targeting and implementing a brand.
This completely revised and updated text, now in its Third Edition, continues to explain the underlying concepts of product
management. In the process, the book equips the budding as well as the practising managers with sufficient knowledge about how
to deal with different problems faced in managing any typical fast moving consumer good or durable product. Divided into three
parts, the book provides, in Part I, a macro perspective of the Indian market. Part II offers an analytical discussion interspersed
with vivid illustrations on conceptual issues like branding, segmentation, positioning and differentiation. Part III features several
new products; it also provides latest information on the products presented in the earlier edition. In addition, it analyzes the current
market situation prevailing for a particular product in India. Finally, here, each chapter shows how leading companies are
successfully marketing the particular product in the Indian market. WHAT IS NEW IN THIS EDITION : The new edition
incorporates the challenges offered by many new trends like growth of modern trade, explosion of the media, and the increasing
influence of rural market in India. Chapters on The Indian Market: Emerging Panorama, and New Marketing Challenges expose
the students to contemporary concepts and examples. Part III offers new chapters on market analysis on products such as Tea,
Soft Drinks, Chocolates, Malted Beverages, Packaged Drinking Water, Tooth-Paste, Detergents, Fairness Cream, Footwear,
Mobile Phones, and Digital Camera. Besides, it gives up-to-date background information for other products covered in the earlier
edition. The Student CD contains a set of PowerPoint Presentations (PPTs) of 20 products. This well-established study has been
widely adopted as a textbook in MBA programmes across the country. The Third Edition is more profusely illustrated with exhibits,
diagrams and PPTs, and should be of immense utility and worth to the students of management as well as practising brand
managers and executives in the advertising arena.
Laxton's gives you access to the most reliable and current data. All 250,000 price elements have been individually checked and
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updated for the 2002 edition so that your estimates are always accurate and cost competitive. Laxton's makes analytical
estimating simple and straightforward by displaying a complete breakdown for all measured items under 10 separate headings, all
on a single page. This shows you a complete price build-up at a glance - and gives you the option to make price adjustments
wherever necessary. You can find the sections you need quickly and easily, via the special marker system on the front cover and
page edges. The free CD with this price book contains Masterbill's ESTIMATOR software and fully resourced data on all the price
elements in Laxtons. Not only does the CD offer fast and efficient pricing at the touch of a button, it gives details of all the
resources required to do the job. Laxton's approximate estimating section gives all in pricing for quick reference on the cost of
composite items such as floors helping you calculate the cost implications of using plywood sheeting rather than softwood
boarding, for example. Laxton's Basic Price section gives you a quick price on hundreds of items - from concrete work to roofing
materials - to save you going through hundreds of lists from suppliers, manufacturers and building merchants. Laxton's Brand and
Trade Names section lists over 12,000 brands and trade names and company addresses to help you locate specific items. Latest
wage rates, fees and allowances All 250,000 price elements checked and updated
This is an ideal introduction to the processes and issues of managing technological innovation and the development of new
products. It offers students a contemporary view of innovation management that focuses on the links between groups.
This book uses in-depth current data from a range of international business, and provides an important new framework for
understanding international competitive systems and formulating international business strategy. `A highly effective analysis of the
changing patterns of competition viewed from an international perspective. There is a plethora of books on globalization and
internationalization of industries, but most are long on words and speculation, but short on hard evidence and perspective. Here,
the approach of the authors is not to argue that the world is becoming more (or less) global, but to provide a valuable insight into
just how these forces are shaping industries, whether managers can influence these forces a
“Packed with advice on sourcing healthier materials and the likely costs . . . information on every aspect of housebuilding from
design to interior finish.” —Professional Housebuilder & Property Developer Although there’s nothing complicated about
constructing healthier homes, building for health is still not standard practice, and in fact there are many aspects of conventional
home construction that are detrimental to human well-being. From foundation to rooftop, to home care and repair, Prescriptions for
a Healthy House takes the mystery out of healthy-house building, renovation, and maintenance by walking the
owner/architect/builder team through the entire construction process. Chapters include: · Frame construction alternatives · Thermal
and moisture control · Flooring and finishes · Furnishings The authors—an architect, a medical doctor, and a restoration
consultant—bring a singular combination of expertise and perspectives to this book. The result—now in its third completely updated
edition—is a unique guide to creating healthy indoor and outdoor spaces, including many new resources, as well as specialized
knowledge from several nationally recognized experts in the field of building biology.
House Paints, 1900-1960History and UseGetty Publications
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This new edition of Organisations and the Business Environment provides a completely revised, extended and updated edition of
the original successful text. It provides contemporary and comprehensive coverage of the subject matter which is highly relevant to
business and management students at undergraduate, postgraduate and professional levels. The text is written in a clear and
concise style, illustrated with topical examples and data. Organisations and the Business Environment (second edition) comprises
four sections: * Business Organisations ¡V discusses the evolution of organisational and managerial theories and concepts with
particular emphasis on their relevance in the 21st century. The different types of organisations and their missions, visions, goals
and objectives are examined. * The External Business Macro-Environment ¡V describes and considers the political, economic,
socio-cultural, technological, ecological and legal influences on organisations, utilizing the PESTEL framework of analysis. This
section includes a review of the internationalization of businesses and examines the role of GATT and the WTO, single markets
and trading blocs. * The External Business Micro-Environment ¡V provides a review of the market system and the nature of supply
and demand. Market structures are examined in the light of monopolistic regimes and working for competitive advantage. The
impact of government intervention is explored via regulatory bodies, privatization, and nationalization programmes. * Business
Management ¡V explores the major aspects of contemporary business organisations, including corporate governance and
business ethics. In particular, this section tackles the areas of structure, culture, change, quality management and the principal
functions of organisations. This textbook is a user-friendly resource with end of chapter questions, activities and assignments to
consolidate learning. Its strong emphasis on topical examples enables students to understand how theory is applied in business
contexts, including, GlaxoSmithKline, BT, Scottish and Newcastle, Hanson plc and a number of not-for-profit organisations. There
is additional Tutor Resource material, including presentation slides, data charts, chapter summaries, questions and answers. "An
excellent book...good use of learning objectives, questions and potential assignments." Paul Blakely, Lecturer, University College
of Warrington.
(LIMITED EDITION- ONLY PHOTOSTAT COPY AVAILABLE) The technology of paints, varnishes and allied products is changing rapidly
and becoming more complex each day. The paint industry is an important segment of the chemical industry. Paint technology utilizes the
science of chemistry, physics and engineering. The paint industry is broadly classified into decorative and industrial segment. Decorative
paints consist 70% of market. Paints, varnishes, and allied product industry is gaining ground at a rapid pace in modern time accompanied
with closed advance in surface coating technology. They are formulated for specific purposes like outside house paints and exterior varnishes
are intended to give good service when exposed to weathering; interior wall paints are formulated to give excellent coverage. Varnish is one
of the important parts of surface coating industry. Varnish is a transparent, hard, protective finish or film primarily used in wood finishing but
also for other materials. Varnishes are also applied over wood stains as a final step to achieve a film for gloss and protection.Paint is any
liquid, liquefiable, or mastic composition which after application to a substrate in a thin layer is converted to an opaque solid film. It is most
commonly used to protect, colour or provide texture to objects. The paint industry volume in India has been growing at 15% per annum for
quite some years now. As far as the future growth prospects are concerned, the industry is expected to grow at 12 to 13% annually over the
next five years. The technology is required to produce different type of new paints and varnishes based on different type of uses. These
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newer products have enabled paint manufacturers to improve the performance properties of their paints and coatings and so satisfy the more
stringent requirements of our modern industrial society. The future for industrial paints, varnishes and allied product is bright. The contents of
this book include Acrylic emulsion paints, Aluminium Paint, Cement Paint, Industrial paint, N.C.Thinner, Oil Based Paint, Paint Additives, Red
Oxide Paint, Stoving Paint, Varnishes etc. It also highlights the Paint industry in India. This book is intended to present the latest technical
information technology of raw materials formulations, production, testing and application. This book will be an invaluable resource for
professionals, industrialists, new entrepreneurs etc.
Over the past seventy years, a staggering array of new pigments and binders has been developed and used in the production of paint, and
twentieth-century artists readily applied these materials to their canvases. Paints intended for houses, boats, cars, and other industrial
applications frequently turn up in modern art collections, posing new challenges for paintings conservators. This volume presents the papers
and posters from "Modern Paints Uncovered," a symposium organized by the Getty Conservation Institute, Tate, and the National Gallery of
Art and held at Tate Modern, London, in May 2006. Professionals from around the world shared the results of research on paints that have
been available to artists since 1930--the date that synthetic materials began to significantly impact the paint industry. Modern Paints
Uncovered showcases the varied strands of cutting-edge research into the conservation of contemporary painted surfaces. These include
paint properties and surface characteristics, analysis and identification, aging behavior, and safe and effective conservation techniques.
Home decorating guide that lets you save money while avoiding costly mistakes. Written by design experts in a concise, condensed format
that covers home decorating, remodeling, and staging your home for sale. Includes more than 100 designer sources that you can use.
Designer secrets about color, lighting, furniture, accessories, how to work with a contractor without getting ripped off and much more.
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