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NOTE: Before purchasing, check with your instructor
to ensure you select the correct ISBN. Several
versions of the MyLab(tm)and Mastering(tm)
platforms exist for each title, and registrations are
not transferable. To register for and use MyLab or
Mastering, you may also need a Course ID, which
your instructor will provide. Used books, rentals, and
purchases made outside of Pearson If purchasing or
renting from companies other than Pearson, the
access codes for the MyLab platform may not be
included, may be incorrect, or may be previously
redeemed. Check with the seller before completing
your purchase. For courses in operations
management. This ISBN is for the MyLab access
card. Pearson eText is included. A broad
introduction to operations, reinforced with extensive
practice problems Operations Management:
Sustainability and Supply Chain Management
presents a broad introduction to the field of
operations in a realistic and practical manner, while
offering the largest and most diverse collection of
issues on the market. Solved problems and worked
examples found in the 13th Edition provide ample
support -- to help readers better understand
concepts important to today's operations
management professionals. For a briefer version
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without the business analytic modules at the end of
the text, see Heizer/Render/Munson's Principles of
Operations Management: Sustainability and Supply
Chain Management, 11e (0135173930 /
9780135173930). Personalize learning with MyLab
Operations Management By combining trusted
author content with digital tools and a flexible
platform, MyLab personalizes the learning
experience and improves results for each student.
Operations Management Simulations within MyLab
give students hands-on experience in real-world
roles, helping them make decisions, think critically,
and link course concepts to on-the-job application.
Note: If you are purchasing an electronic version,
MyOMLab does not come automatically packaged
with it. To purchase MyOMLab, please visit
www.MyOMLab.com or you can purchase a package
of the physical text and MyOMLab by searching for
ISBN 10: 0133357511 / ISBN 13: 9780133357516.
Operations Management presents a broad
introduction to the field of operations in a realistic
and applicable manner, while offering the largest and
most diverse collection of problems on the market.
The problems found in this text also contain ample
support--found in the book's solved-problems,
worked examples, and MyOMLab --to help students
complete and understand assignments particularly
when they're not in class.
0133407985 / 9780133407983 Operations
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Management, Student Value Edition & Student CD
Package Package consists of: 0132863308 /
9780132863308 Operations Management, Student
Value Edition 0133401561 / 9780133401561
Student CD for Operations Management
A supplement of an additional 173 homework
problems with 4 variations of difficulty level.
A broad introduction to operations, reinforced with
extensive practice problems Operations
Management: Sustainability and Supply Chain
Management presents a broad introduction to the
field of operations in a realistic and practical manner,
while offering the largest and most diverse collection
of issues on the market. Solved problems and
worked examples found in the 13th Edition provide
ample support -- to help readers better understand
concepts important to today's operations
management professionals.
Combining a quantitative approach with a managerial
issues approach, this introduction to productions and
operations management provides coverage of every
P/OM topic - from re-engineering to teams, to total
quality management ideas, to layout, to finite scheduling
to technology. It focuses on eleven critical decisions both strategic and tactical - that managers must make for
meeting customer needs and increasing productivity in a
dynamic, global economy.
This text presents both a logical path through the
activities of operations management and an
understanding of the strategic context in which
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operations managers work. It features worked examples
of techniques discussed in the text.
For undergraduate Operations Management courses.
This Global Edition has been edited to include
enhancements making it more relevant to students
outside the United States A broad, practical introduction
to operations, reinforced with an extensive collection of
practice problems. Operations Management presents a
broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most
diverse collection of problems on the market. The
problems found in this text also contain ample
support—found in the book’s solved-problems, worked
examples, and myomlab, Pearson’s new online
homework and tutorial system—to help students complete
and understand assignments even when they’re not in
class. For a briefer version without the business analytic
modules at the end of the text, see Heizer/Render’s
Principles of Operations Management: Sustainability and
Supply Chain Management, 9e.
For courses in Operations Management. A broad,
practical introduction to operations, reinforced with an
extensive collection of practice problems Principles of
Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the
field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of
issues on the market. Problems found in the Tenth
Edition contain ample support–found in the book’s
solved-problems and worked examples–to help readers
better understand concepts important to today’s
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operations management professionals. For a more
comprehensive version with the business analytic
modules at the end of the text, see Heizer/Render’s
Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText
-- Access Card Package, 12/e (0134422406 /
9780134422404). Also Available with MyOMLabTM This
title is available with MyOMLab–an online homework,
tutorial, and assessment program designed to work with
this text to engage students and improve results. Within
its structured environment, students practice what they
learn, test their understanding, and pursue a
personalized study plan that helps them better absorb
course material and understand difficult concepts.
NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this content. If
you would like to purchase both the physical text and
MyOMLab search for: 0134422414 / 9780134422411
Principles of Operations Management: Sustainability and
Supply Chain Management Plus MyOMLab with Pearson
eText -- Access Card Package, 10/e Package consists
of: 0134181980 / 9780134181981 Principles of
Operations Management: Sustainability and Supply
Chain Management 0134184114 / 9780134184111
MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Management: Sustainability and
Supply Chain Management
A short, non-technical introduction to operations
management, this text covers most mathematical
techniques, including decision-making tools (decision
trees), linear programming, transportation modelling,
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learning curves, waiting line models and simulation.
chapters on operation strategy, supply chain
management, and just-in-time systems. The text also
covers up-to date topics, such as re-engineering, global
competition, open (vitual) organizations, finite
scheduling, teams, and employee empowerment. POM
for Windows software is available with this text.
NOTE: Before purchasing, check with your instructor to
ensure you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each
title, and registrations are not transferable. To register for
and use Pearson's MyLab & Mastering products, you
may also need a Course ID, which your instructor will
provide. Used books, rentals, and purchases made
outside of Pearson If purchasing or renting from
companies other than Pearson, the access codes for
Pearson's MyLab & Mastering products may not be
included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your
purchase. "For courses in Operations Management."
"This package includes MyOMLab ." A Broad, Practical
Introduction to Operations, Reinforced with an Extensive
Collection of Practice Problems "Principles of Operations
Management: Sustainability and Supply Chain
Management " presents a broad introduction to the field
of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues
on the market. Problems found in the Tenth Edition
contain ample support found in the book s solvedproblems and worked examples to help readers better
understand concepts important to today s operations
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management professionals. For a more comprehensive
version with the business analytic modules at the end of
the text, see Heizer/Render s "Operations Management:
Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card Package,
"12/e (0134422406 / 9780134422404). Personalize
Learning with MyOMLab MyOMLab is an online
homework, tutorial, and assessment program designed
to work with this text to engage students and improve
results. Within its structured environment, students
practice what they learn, test their understanding, and
pursue a personalized study plan that helps them better
absorb course material and understand difficult
concepts. 0134422414 / 9780134422411 "Principles of
Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText
-- Access Card Package, " 10/e Package consists of:
0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain
Management 0134184114 / 9780134184111 MyOMLab
with Pearson eText -- Access Card -- for Principles of
Operations Management: Sustainability and Supply
Chain Management "
For undergraduate Operations Management courses. A
broad, practical introduction to operations, reinforced
with an extensive collection of practice problems.
Operations Management presents a broad introduction
to the field of operations in a realistic and practical
manner, while offering the largest and most diverse
collection of problems on the market. The problems
found in this text also contain ample support--found in
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the book's solved-problems, worked examples, and
myomlab, Pearson's new online homework and tutorial
system--to help students complete and understand
assignments even when they're not in class. Note: This
is the standalone book, if you want the book/access card
order the ISBN below: 0133130762 / 9780133130768
Operations Management Plus NEW MyOmLab with
Pearson eText -- Access Card Package Package
consists of: 013292062X / 9780132920629 NEW
MyOMLab with Pearson eText -- Access Card -- for
Operations Management 0132921146 / 9780132921145
Operations Management
A broad introduction to operations, reinforced with
extensive practice problems. Operations Management:
Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most
diverse collection of issues on the market. Solved
problems and worked examples found in the 13th Edition
provide ample support -- to help readers better
understand concepts important to today's operations
management professionals. For a briefer version without
the business analytic modules at the end of the text, see
Heizer/Render/Munson's Principles of Operations
Management: Sustainability and Supply Chain
Management, 11e (0135173930 / 9780135173930). For
courses in operations management. Pearson eText is a
simple-to-use, mobile-optimized, personalized reading
experience that can be adopted on its own as the main
course material. It lets students highlight, take notes, and
review key vocabulary all in one place, even when
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offline. Seamlessly integrated videos and other rich
media engage students and give them access to the help
they need, when they need it. Educators can easily
customize the table of contents, schedule readings and
share their own notes with students so they see the
connection between their eText and what they learn in
class -- motivating them to keep reading, and keep
learning. And, reading analytics offer insight into how
students use the eText, helping educators tailor their
instruction. NOTE: This ISBN is for the Pearson eText
access card. For students purchasing this product from
an online retailer, Pearson eText is a fully digital delivery
of Pearson content and should only be purchased when
required by your instructor. In addition to your purchase,
you will need a course invite link, provided by your
instructor, to register for and use Pearson eText.
Das Lehrbuch bietet eine kurz gefasste Einführung in die
Grundfragen des Themenfeldes der Organisation. Es
behandelt dabei neben der formalen Seite des
Organisierens auch die in den letzten Jahren immer
wichtigeren informalen Prozesse, so dass ein
vollständiges Bild organisatorischer Wirkfaktoren
vermittelt wird. Ausgangspunkt sind jeweils praktische
Probleme des Organisierens in Verbindung mit
theoretischen Lösungsansätzen, wie zum Beispiel:
technologische Reaktionsfähigkeit, Motivationsaufbau,
Wandelbarrieren usw. Ziel ist es, den Leser zu
befähigen, die Probleme des Organisierens und ihre
Querverbindungen zu verstehen und sich die
Grundlagen praktischer Organisationsarbeit anzueignen.
Das Buch ist direkt für die Verwendung in einer
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Lehrveranstaltung zugeschnitten. Es ist in 13 Kapitel
gegliedert und orientiert sich am typischen Verlauf eines
integrierten Lehrmoduls, das Vorlesungs- und
Übungselemente beinhaltet.
For courses in operations management. This ISBN is for
the Pearson eText combo card, which includes the
Pearson eText and loose-leaf print edition (delivered by
mail). A broad introduction to operations, reinforced with
extensive practice problems Operations Management:
Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most
diverse collection of issues on the market. Solved
problems and worked examples found in the 13th Edition
provide ample support -- to help readers better
understand concepts important to today's operations
management professionals. For a briefer version without
the business analytic modules at the end of the text, see
Heizer/Render/Munson's Principles of Operations
Management: Sustainability and Supply Chain
Management, 11e (0135173930 / 9780135173930).
Pearson eText is a simple-to-use, mobile-optimized,
personalized reading experience that can be adopted on
its own as the main course material. It lets students
highlight, take notes, and review key vocabulary all in
one place, even when offline. Seamlessly integrated
videos and other rich media engage students and give
them access to the help they need, when they need it.
Educators can easily customize the table of contents,
schedule readings and share their own notes with
students so they see the connection between their eText
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and what they learn in class -- motivating them to keep
reading, and keep learning. And, reading analytics offer
insight into how students use the eText, helping
educators tailor their instruction. NOTE: Pearson eText is
a fully digital delivery of Pearson content and should only
be purchased when required by your instructor. This
ISBN is for a Pearson eText access code plus a looseleaf print edition (delivered by mail). In addition to your
purchase, you will need a course invite link, provided by
your instructor, to register for and use Pearson eText.
Operations ManagementSustainability and Supply Chain
Management, Global EditionPrinciples of Operations
ManagementSustainability and Supply Chain
ManagementPrentice Hall
For courses in Operations Management. A broad,
practical introduction to operations, reinforced with an
extensive collection of practice problems Principles of
Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the
field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of
issues on the market. Problems found in the Tenth
Edition contain ample support-found in the book's solvedproblems and worked examples-to help readers better
understand concepts important to today's operations
management professionals. For a more comprehensive
version with the business analytic modules at the end of
the text, see Heizer/Render's Operations Management:
Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card Package,
12/e (0134422406 / 9780134422404). Also Available
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with MyOMLabTM This title is available with MyOMLaban online homework, tutorial, and assessment program
designed to work with this text to engage students and
improve results. Within its structured environment,
students practice what they learn, test their
understanding, and pursue a personalized study plan
that helps them better absorb course material and
understand difficult concepts. NOTE: You are purchasing
a standalone product; MyOMLab does not come
packaged with this content. If you would like to purchase
both the physical text and MyOMLab search for:
0134422414 / 9780134422411 Principles of Operations
Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of:
0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain
Management 0134184114 / 9780134184111 MyOMLab
with Pearson eText -- Access Card -- for Principles of
Operations Management: Sustainability and Supply
Chain Management
Operations Management provides a broad introduction to
the field of operations in a realistic, practical manner
using the best of available research and practice. It
explains the theory and practice of operations
management with the aid of examples and video case
studies covering a wide range of products, services, and
sectors. The specific needs of Indian students and
managers are addressed by providing valuable insights
into operations management issues and practices across
various sectors in India. Students are encouraged to
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apply their learning to real-life challenges through a
multitude of problems in the text and integrated case
studies on video.
Das Buch umfasst die Themenbereiche Strategisches
Produktmanagement; Materialwirtschaft und
Beschaffung; die klassische Produktionsplanung und
-steuerung (PPS); Supply Chain Management sowie
Logistische Steuerungs- und Integrationskonzepte. Zur
Neuauflage: Wesentlich überarbeitet wurden die Kapitel
zur Losgrößenplanung, zu Lean Production und zu
Kanban Systemen. Das Kapitel zur Termin- und
Kapazitätssteuerung wurde um das Thema
Kapazitätsglättung mit den Ansatz der Linearen
Optimierung erweitert und das Kapitel zum
Qualitätsmanagement um den Aspekt von Six Sigma.
Die Kapitel zu Arbeitszeitmodellen, Organisation und
Materialfluss in der Produktion sowie zur Organisation
von Montagelinien wurden zu einem neuen Abschnitt
"Taktisches Produktionsmanagement"
zusammengefasst. Ebenso wurden die Ausführungen zu
PPS- und SCM-Software zu einem Kapitel
"Softwarelösungen für die Produktionsplanung und
-steuerung" zusammengeführt. Schließlich wurden die
Literatur und die Texte zur Managementpraxis
aktualisiert.
We've all had friendships that have gone bad. Whether it
takes the form of a simple yet inexplicable estrangement
or a devastating betrayal, a failed friendship can make
your life miserable, threaten your success at work or
school, and even undermine your romantic
relationships.Finally there is help. In When Friendship
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Hurts, Jan Yager, recognized internationally as a leading
expert on friendship, explores what causes friendships to
falter and explains how to mend them -- or end them. In
this straightforward, illuminating book filled with dozens
of quizzes and real-life examples, Yager covers all the
bases, including:The twenty-one types of negative
friends -- a rogues' gallery featuring such familiar types
as the Blood-sucker, the Fault-finder, the Promise
Breaker, and the Copycat How to recognize destructive
friends as well as how to find ideal onesThe e-mail effect
-- how electronic communication has changed
friendships for both the better and the worseThe misuse
of friendship at work -- how to deal with a co-worker's
lies, deceit, or attempts at revenge How to stop
obsessing about a failed friendshipAnd much moreThe
first highly prescriptive book to focus on the complexities
of friendship, When Friendship Hurts demonstrates how,
why, and when to let go of bad friends and how to
develop the positive friendships that enrich our lives on
every level. For everyone who has ever wondered about
friends who betray, hurt, or reject them, this authoritative
book provides invaluable insights and advice to resolve
the problem once and for all.
This title is a Pearson Global Edition. The Editorial team at
Pearson has worked closely with educators around the world
to include content, which is especially relevant to students
outside the United States. For courses in operations
management. A broad introduction to operations, reinforced
with extensive practice problems Principles of Operations
Management: Sustainability and Supply Chain
Managementpresents a broad introduction to the field of
operations in a realistic and practical manner, while offering
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the largest and most diverse collection of issues on the
market. Problems found in the11th Editioncontain ample
support -- found in the book’s solved-problems and worked
examples -- to help readers better understand concepts
important to today’s operations management professionals.
This text is available in two versions:Operations
Management, 13th Edition, a hardcover, andPrinciples of
Operations Management, 11th Edition, a paperback. Both
books include the identical core Chapters 1—17.
However,Operations Management, 13th Edition also includes
a Part IV with seven business analytics modules. Pearson
MyLab Operations Management is not included. Students, if
Pearson MyLab Operations Management is a
recommended/mandatory component of the course, please
ask your instructor for the correct ISBN. Pearson MyLab
Operations Management should only be purchased when
required by an instructor. Instructors, contact your Pearson
representative for more information. Reach every student by
pairing this text with MyLab Operations Management
MyLabTM is the teaching and learning platform that
empowers you to reach every student. By combining trusted
author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for
each student.
A text/CD-ROM introduction to operations management,
organized around 10 critical decisions in practice. Part I
introduces concepts, and Part II describes designing
operations. Part III describes managing operations in terms of
performance, and Part IV outlines analytical techniques for
decision making. Pedagogical features include margin notes,
worked examples, critical thinking exercises, and database
application problems. Also includes 46 case studies, global
company profiles, boxed readings from newspapers, and
video cases. The CD-ROM contains slides of main points,
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quizes, and simulation software. Annotation copyrighted by
Book News, Inc., Portland, OR.
Now in its seventh edition, this text provides a state-of-the-art
overview of operations management. It includes a new
chapter on capacity planning and a 'behind the scenes' look
at the integration of operation management at Hard Rock
Cafe.
In this textbook, Heizer (business administration, Texas
Lutheran U.) and Render (operations management, Rollins
College) provide a broad introduction to the field of operations
management. A sampling of topics includes operations
strategy for competitive advantage, forecasting, design of
goods and services, human resources, e- commerce, project
management, inventory management, and maintenance. The
CD-ROM contains video case studies, lecture notes, Excel
OM and Extend software, and additional practice problems.
Annotation copyrighted by Book News Inc., Portland, OR
Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of
operations in a realistic, meaningful and practical manner,
while offering the largest and most diverse collection of issues
on the market. KEY TOPICS: Operations and
Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of
Goods and Services;Sustainability in the Supply
Chain;Managing Quality; Statistical Process Control;Process
Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design,
and Work Measurement;Supply-Chain Management; Supply
Chain Management Analytics;Inventory
Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and
ERP;Short-Term Scheduling;Lean Operations;Maintenance
and Reliability MARKET: Appropriate for Operations
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Management courses.
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