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In the modern workplace, clearly defined hierarchies are on the wane, few of us have ‘jobs for life’ and many of us have portfolio careers or
are self-employed. In these self-reliant times, it’s essential to be remembered for the right reasons. Brand You helps you develop a powerful
personal brand, both on- and offline, and shows you how to: Discover your talents, values and purpose Become more visible in your market
Make the most of your networks Build your brand online using blogs, LinkedIn, Facebook and Twitter Attract people who want what you do in
the way that you do it This new, extended edition is the definitive guide to personal branding and is packed with new material on social media,
charisma and discovering your mission, as well as new exercises and examples. It is supported by valuable extra tools. To succeed in today's
fast-paced environment, you have to know yourself and be able to communicate your brand to the outside world. This book will show you
how. Highly recommended.- Gemma Greaves, Marketing Director, The Marketing Society. A must-read for everyone, from trainees to board
members.- Sanjay Shah, Chief Financial Officer, The London Clinic.
Digital Branding gives step-by-step, practical guidance on how to build a brand online. Through exploring topics like content marketing, social
media, search optimisation and web analytics, Daniel Rowles develops a robust framework for brand planning, channel selection and
measuring the effectiveness of your brand campaigns. Digital Branding contains real world case studies, a guide to the free and paid tools
that can help measure digital branding in each of the different online channels, examples of social guidelines, process and policy and an
original step by step digital branding process along with measurement techniques and guidelines.
Learn how to market for your indie game, even with a small budget and limited resources. For those who want to earn a regular income from
making indie games, marketing can be nearly as vital to the success of the game as the game itself. A Practical Guide to Indie Game
Marketing provides you with the tools needed to build visibility and sell your game. With special focus on developers with small budgets and
limited staff and resources, this book is packed with recommendations and techniques that you can put to use immediately. As a seasoned
marketing professional, author Joel Dreskin provides insight into practical, real-world experiences from marketing numerous successful
games and also shares tips on mistakes to avoid. Presented in an easy to read format, A Practical Guide to Indie Game Marketing includes
information on establishing an audience and increasing visibility so you can build successes with your studio and games. Through case
studies, examples, guidelines and tips, you will learn best practices for developing plans for your game launches, PR, community
engagement, channel promotions and more Sample timelines help you determine how long in advance of a launch to prepare your first public
communications, when to announce your game, as well as recommended timing for releasing different game assets Book also includes
marketing checklist 'cheat sheets', dos and don’ts and additional resources
Branding is an increasingly important part of business strategy for all types of businesses, including start-ups, SMEs, NGOs, and large
corporations. This textbook provides an introduction to brand management that can be applied to all these types of organizations. Using story-
telling to guide the reader through the main concepts, theories and emerging issues, it offers a theoretical and applied perspective to brand
management. Highlighting the relationship between different brand concepts, this textbook explores the role of branding from both a
corporate and a consumer perspective and highlights implications for employability and future career options. With case studies, activities,
learning objectives and online resources for lecturers, this book is an ideal accompaniment for undergraduates, post graduates or students
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who have never studied branding before. Written in an approachable way, it gives readers the basics, allowing them to enhance their
understanding of the core topics and advance their study further.
This professional guidebook highlights brand development and management for cities, regions, countries, and destinations. It presents a
unique collection of expert interviews, combined with latest research insights and thoughts on the most relevant topics and trends linked to
the reputation, brand development and management of cities, regions, countries and destinations. This is a book which offers inspiring
personal stories and reflections, and at the same time serves as essential know how guide for busy place managers, marketers and
developers who care about the reputation and well-being of their community.
A brand new look at a time-tested business practice. Using powerful techniques refined in the heat of business competition, this book guides
readers in defining and building a personal brand that is distinctive, relevant, and consistent. It includes: ? An in-depth understanding of the
principles of successful brand building-in any context ? Practical tools to build and manage powerful relationships ? Strategies for aligning
personal brand values with an employer's brand values, and making brand-building a successful endeavor for both ? Advanced techniques to
continually refine your unique personal brand
This comprehensive book is a core text that covers all areas of marketing. It is written in a straightforward style, and is intended for diploma
and degree level students who are studying the subject for the first time. It gives guidance on how to study for exam success and extend
knowledge by setting personal objectives and collecting information to revise effectively. Advice on how to pass marketing examinations is
given through typical questions, suggested solutions and comments from marketing examiners. The book discusses consumer and
organizational buyer behaviour; segmentation; targeting; product and service positioning; pricing; channels of distribution; logistics;
advertising; sales promotion; public relations; product issues; e-marketing; sales forecasting; and marketing research and information
systems. Strategic issues like portfolio analysis, reverse marketing, and stages of the marketing planning process and its place in the
corporate plan are explained. Furthermore, key definitions, marketing theories with author references, explanatory figures, diagrams and
examples of marketing practice are also provided.
An invaluable marketer’s tool and an ultimate guide to marketing and brand management, The Brand Book covers challenges faced by most
company executives and marketers today and outlines a new how-to approach with easy-to-follow illustrated examples. A comprehensive
guide to the dos and don’ts of marketing, the book demystifies marketing and brand jargon by using examples at both local and global levels.
Some of the key features discussed include how to build and manage brands, identifying new opportunities for brand growth, techniques for
launching new brands and ensuring their success, and discussing marketing return on investment (ROI). Thomas Oosthuizen also describes
his personal marketing method, which he developed while working in senior marketing positions for many years and being instrumental in the
success of many iconic brands. Using a new model that covers all marketing pillars in one book, The Brand Book focuses not only on how to
build and maintain a profitable brand, but also how to make it sustainable and affordable.
The purpose of this publication is to provide school leaders and other educators with insight into practical uses of data and how to create
school cultures conducive to effective data use. Practicing school leaders can benefit from this publication as well as teachers who use data
in their classrooms to drive instruction. Another use of this book is for graduate schools that prepare K-12 school leaders. Because of
accountability and the importance of data use in schools, data driven decisions and the effective use of data are critical. In A Guide to Data-
Driven Leadership in Modern Schools, the use of data as aligned to educational reform is discussed. Accountability and standardized testing
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are vital elements of reform. The culture must be created in schools to address multi- facets of data use which is presented in Chapter 2 of
the publication. The use of data should guide/inform decisions linked to both management and instruction in schools. In Chapter 3, the use of
data to inform management is discussed; and the use of data to inform instruction is presented in Chapter 4. Practices of effective
management and instructional leadership are obsolete without effective personnel in schools. The use of data in personnel evaluations is
explored in Chapter 5.
Describes how nonprofit organizations are turning to branding strategies provided by traditional for-profit companies to formulate and fine
tune their image and provides case studies and examples of powerful and effective campaigns that have been launched for the public sector.
Creating A Brand Identity is a complex challenge for the graphic designer. It requires practical design skills and creative drive as well as an
understanding of marketing and consumer behaviour. This practical handbook is a comprehensive introduction to this creative process.
Exercises and examples highlight the key activities undertaken by designers to create a successful brand identity, including defining the
audience, analyzing competitors, creating mood boards, naming brands, designing logos, presenting to clients and launching the new
identity. Case studies throughout the book are illustrated with brand identities from around the world, including a diverse range of industries
such as digital media, fashion, advertising, product design, packaging, retail and more. Filled with tips and tricks on research, design and
testing, this is essential reading for students, graduates and working designers exploring this area for the first time.
Results. Everyone wants them, whether to sell more products, spread good ideas, or win more funding. In our busy digital world, the way to
results is influencing people on the web. But how? An ad campaign won't cut it. A Twitter account doesn't guarantee it. Manipulative tricks will
backfire. Instead, you need quality, compelling web content that attracts people and engages them for the long haul. Clout explains the key
principles of influence and how to apply them to web content. Along the way, those principles come to life with lots of practical examples. With
this book, you'll: Discover why a technology feature, marketing campaign, SEO effort, or redesign aren't enough to influence online.
Understand the business value of compelling web content. Learn 8 principles for influence from the art of rhetoric and the science of
psychology. Find out what context is and why it's so important to influence. Jump start your planning for content over time with patterns and
diagrams. Learn the basics of evaluation to determine whether your web content is making a difference.
Demystifying Corporate BrandingAn Innovative Guide Rooted in Real-Life Examples
If you are thinking of starting up a business — whether online or in a pushcart or a small café — you need to look into your branding. (how does
it work, anyway?), brace yourself…According to Jacky Tai, you should start your branding exercise as early as possible. Brand Zero distils the
author’s wealth of experience in grappling with branding strategies in the real world into a practical and easy-to-understand guide anyone.
About the Authors For a decade, Jacky Tai headed the marking departments for several companies in the United States and Singapore
before he joined International Enterprise Singapore. Heading its branding initiatives, Tai developed revolutionary training programmes that
helped various companies — from innovative start-ups to established players — to better understand branding strategies. Jacky is currently
Principal Consultant in StrategiCom, a B2B branding specialist
Although the balance sheet may not even put a value on it, a company's brand or its portfolio of brands is in many cases
its most valuable asset, accounting for as much as 70% of a firm's market value in some cases. This book argues that
because of this and because of the power of not-for-profit brands like Oxfam, all organisations should make the brand
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their central organising principle, guiding every action and decision. Divided into three parts and written by eighteen
experts on the subject, this fully revised and updated guide to brands and branding examines the case for brands,
outlines best practice and the future for brands. It includes chapters on brand valuation, what makes a brand great, brand
strategy, brand experience, visual and verbal identity, brand communications, brand protection and new chapters on
branding in India and brands in a digital world.
Whether you're the project manager for your company's rebrand, or you need to educate your staff or your students
about brand fundamentals, Designing Brand Identity is the quintessential resource. From research to brand strategy to
design execution, launch, and governance, Designing Brand Identity is a compendium of tools for branding success and
best practices for inspiration. 3 sections: brand fundamentals, process basics, and case studies. Over 100 branding
subjects, checklists, tools, and diagrams. 50 case studies that describe goals, process, strategy, solution, and results.
Over 700 illustrations of brand touchpoints. More than 400 quotes from branding experts, CEOs, and design gurus.
"Designing Brand Identity is a comprehensive, pragmatic, and easy-to-understand resource for all brand builders—global
and local. It's an essential reference for implementing an entire brand system." - Carlos Martinez Onaindia, Global Brand
Studio Leader, Deloitte "Alina Wheeler explains better than anyone else what identity design is and how it functions.
There's a reason this is the 5th edition of this classic." - Paula Scher, Partner, Pentagram "Designing Brand Identity is the
book that first taught me how to build brands. For the past decade, it's been my blueprint for using design to impact
people, culture, and business." - Alex Center, Design Director, The Coca-Cola Company "Alina Wheeler's book has
helped so many people face the daunting challenge of defining their brand." - Andrew Ceccon, Executive Director,
Marketing, FS Investments "If branding was a religion, Alina Wheeler would be its goddess, and Designing Brand Identity
its bible." - Olka Kazmierczak, Founder, Pop Up Grupa "The 5th edition of Designing Brand Identity is the Holy Grail. This
book is the professional gift you have always wanted." - Jennifer Francis, Director of Marketing, Communications, and
Visitor Experience, Louvre Abu Dhabi
Unternehmer, Gründer und Teams stehen täglich vor der Herausforderung: Womit soll man zuerst anfangen, worauf sich
am meisten fokussieren? Und wie viele Diskussionen und Meetings sind nötig, bevor man ganz sicher die garantiert
richtige Lösung hat? Die Folge ist, dass allzu oft das Projekt auf der Stelle tritt und man überhaupt nicht vorwärtskommt.
Dafür gibt es eine geniale Lösung: Sprint. Die ist ein einzigartiger, innovativer und narrensicherer Prozess, mit dem sich
die härtesten Probleme in nur fünf Tagen lösen lassen – von Montag bis Freitag. Der Entwickler Jake Knapp entwarf
diesen Prozess bei und für Google, wo er seither in allen Bereichen genutzt wird. Zusammen mit John Zeratsky und
Braden Kowitz hat er darüber hinaus bereits mehr als 100 Sprints in Firmen aus unterschiedlichen Bereichen
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durchgeführt. Der Sprint-Prozess bietet praktische Hilfe für Unternehmen aller Größen, vom kleinen Start-up bis hin zum
Fortune-100-Unternehmen. Die Methode ist auch für alle anderen bewährt, die vor einem großen Problem stehen,
schnell eine Idee testen oder einfach eine Möglichkeit schnell ergreifen wollen.
This innovative approach -- blending practicality and creativity -- is now in full-color! From translating the vision of a CEO
and conducting research, through designing a sustainable identity program and building online branding tools, Designing
Brand Identity helps companies create stronger brands by offering real substance. With an easy-to-follow style, step-by-
step considerations, and a proven, universal five-phase process for creating and implementing effective brand identity,
the book offers the tools you need, whether a brand manager, marketer, or designer, when creating or managing a
brand. This edition includes a wealth of full-color examples and updated case studies for world-class brands such as BP,
Unilever, Citi, Tazo Tea, and Mini Cooper. Alina Wheeler (Philadelphia, PA) applies her strategic imagination to help
build brands, create new identities, and design brand-identity programs for Fortune 100 companies, entrepreneurial
ventures, foundations, and cities.
A step by step guide to digital marketing. It highlights the crucial steps needed to start a digital business. It's a Complete
Digital Marketing Guide Book for SEO, Social Media & Brand awareness. Learn Definitive & Hidden Secrets of Digital
Marketing to grow your business know that the evolution of technology is constant in our society and unfolding at warp
speed. Most, if not all, technology companies have their foot firmly on the accelerator. It's predicted that by 2020, multi-
billions of dollars will have been put into the technology revolution. Where does Digital Marketing fit in? The answers to
Digital Marketing include the following: Conversion Rate Optimization SEO (Search Engine Optimization) SMM (Social
Media Marketing) Email Marketing Internet Reputation Management Blogging Utilizing this digital marketing guide will
allow you to apply the knowledge and greatly increase the success of your website & brand.
We know how eager you are to learn practical workplace skills at university so that you are "job ready" following
graduation. In marketing, one of the most practical things you can learn how to do is create a sound marketing plan. This
new book guides you concisely through the marketing planning process from start to finish, drawing on examples from
large brands like Ikea and Krispy Kreme to digital start-ups like Starling Bank. Features a running case study about a
small services business that breaks the marketing plan down into easy to digestible chunks. A dedicated chapter on
marketing strategy concepts to help you understand how they link to market, firm or decision-related factors. Self-test
questions and scenarios with tasks throughout make for an active learning experience. Practical in its step-by-step
approach and inclusion of activities and scenarios and written simply whilst still underpinned by marketing strategy
scholarship, this book will help you to develop your marketing decision-making throughout by learning key skills such as
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how to do a SWOT analysis and how to budget and forecast correctly. Supported by online resources for lecturers
including PowerPoint slides, an instructor’s manual and a suggested syllabus. Suitable reading for marketing planning
and marketing strategy courses.
In today's hyper-connected world, any brand with a website or digital presence is 'global' by its very definition; yet in
practice it takes an enormous amount of strategic planning and adaptability to successfully manage an international
brand. Global Brand Management explores the increasingly universal scope of brand management. In an era when many
brand managers will find themselves working for large multinationals operating across varied territories, categories and
consumer groups, developing an understanding of both the opportunities and risks of multinational brands is truly
essential. Meticulously researched, Global Brand Management shows readers how to manage an existing global brand,
while simultaneously equipping them with the skills to build one from scratch. The text uses fascinating case studies
including Oreo, Harley Davidson and Xiaomi to demonstrate the challenges of maintaining a stable brand identity when
operating across territories with different languages, cultural values and logistics. With helpful pedagogy throughout and
built-in features to enhance classroom learning, Global Brand Management is the perfect springboard for students to
appreciate, enjoy and embrace the nuances and complexities of brand management on an international scale.
This Handbook provides a step-by-step roadmap designed to equip aspiring ICT entrepreneurs, with the information and
knowledge they need to start an ICT-based business in the agricultural sector, outlining key opportunities and challenges that will
be encountered along the way. Using real-life examples, it provides strategies and pathways for averting common mistakes faced
by early-stage entrepreneurs. Topics covered include agricultural value chains and their stakeholders, ICT business challenges,
effective business plans and models for designing, funding and scaling ventures.
A leading authority on global branding sheds new light on how business can develop an effective global brand strategy, using case
examples to demonstrate the principles of success and to spotlight key branding practices and marketing trends.
An Ingredient Brand is exactly what the name implies: an ingredient or component of a product that has its own brand identity. This
is the first comprehensive book that explains how Ingredient Branding works and how brand managers can successfully improve
the performance of component marketing. The authors have examined more than one hundred examples, analyzed four industries
and developed nine detailed case studies to demonstrate the viability of this marketing innovation. The new concepts and
principles can easily be applied by professionals. In the light of the success stories of Intel, GoreTex, Dolby, TetraPak, Shimano,
and Teflon it can be expected that component suppliers will increasingly use Ingredient Branding strategies in the future.
The IBM Style Guide distills IBM wisdom for developing superior content: information that is consistent, clear, concise, and easy to
translate. The IBM Style Guide can help any organization improve and standardize content across authors, delivery mechanisms,
and geographic locations. This expert guide contains practical guidance on topic-based writing, writing content for different media
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types, and writing for global audiences. Throughout, the authors illustrate the guidance with many examples of correct and
incorrect usage. Writers and editors will find authoritative guidance on issues ranging from structuring information to writing usable
procedures to presenting web addresses to handling cultural sensitivities. The guidelines cover these topics: Using language and
grammar to write clearly and consistently Applying punctuation marks and special characters correctly Formatting, organizing, and
structuring information so that it is easy to find and use Using footnotes, cross-references, and links to point readers to valuable,
related information Presenting numerical information clearly Documenting computer interfaces to make it easy for users to achieve
their goals Writing for diverse audiences, including guidelines for improving accessibility Preparing clear and effective glossaries
and indexes The IBM Style Guide can help any organization or individual create and manage content more effectively. The
guidelines are especially valuable for businesses that have not previously adopted a corporate style guide, for anyone who writes
or edits for IBM as an employee or outside contractor, and for anyone who uses modern approaches to information architecture.
Am Beginn einer jeden Erfolgsgeschichte steht eine einfache Frage: Warum? Warum sind manche Organisationen profitabler als
andere? Warum werden einige Führungskräfte von ihren Mitarbeitern mehr geschätzt und andere weniger? Warum sind manche
Menschen in der Lage, immer und immer wieder erfolgreich zu sein? In seinem Bestseller, der nun zum ersten Mal in deutscher
Sprache erscheint, zeigt Simon Sinek, dass erfolgreiche Persönlichkeiten wie Martin Luther King Jr. oder Steve Jobs alle nach
demselben, natürlichen Muster dachten, handelten und kommunizierten. Am Anfang ihres Wirkens stand immer die Frage nach
dem Warum. Mit diesem Ansatz schafften sie es, bedeutende Dinge zu vollbringen und darüber hinaus ihre Mitstreiter zu
inspirieren. Sich an diesen Vorbildern orientierend, gibt Sinek in seinem Ratgeber nun Führungskräften, Unternehmen, aber auch
Privatpersonen einen Leitfaden an die Hand, der zum endgültigen Erfolg verhilft. Dabei erklärt er das so erfolgreiche Muster,
welches dem goldenen Schnitt ähnlich ist, und auf den drei elementaren Fragen basiert: Warum? Wie? Was? Dadurch eröffnen
sich dem Leser völlig neue Möglichkeiten und er wird lernen, dass die Motivierung von Mitarbeitern viel zielführender ist als ihre
Manipulation! Und dies geht ganz einfach: einfach "Warum?" fragen.
A polished and professional portfolio—including both print pieces and an online presence—is more important than ever for
photographers and other creative professionals to make a great first impression and secure employment. This new edition of No
Plastic Sleeves has been updated to address all facets of portfolio production, with a special focus on self-promotion and new
information about blogs and social media’s role in the process. Including hundreds of photos, examples of successful design, and
interviews with industry professionals, this text will guide you through the complete process of conceptualizing, designing, and
developing all the interconnected aspects of your total portfolio package: Objectively evaluate and edit your work Develop a
distinguishing brand concept Understand and apply effective design strategies Design a tailor-made portfolio book Develop a
comprehensive online portfolio Develop printed professional and promotional materials Utilize social media and self-promotion
strategies
Rediscover an increasingly complex field in terms you already know: yourself! With Demystifying Corporate Branding, you come
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away with an original approach that brings branding down to earth. WHAT MAKES THIS BOOK DIFFERENT FROM OTHER
BOOKS? This book's original and innovative approach shows that the complex processes behind corporate branding aren't really
so different from the techniques you use all the timein your everyday life. In this refreshing, wholly relatable guide, you'll see how
your own experience can shed light on the ways brands go about developing identity and managing corporate reputation. This is
not a guide to personal branding; it's a practical and enlightening analysis of how both companies and individuals develop and
express their identity, based on life purpose, values, values, methods of communication, and the experience they deliver. By
steadily drawing on real-life examples and everyday experience, this guide provides a clear-cut and still profound overview of the
fundamentals of corporate branding in terms that anyone can grasp. WHO IS THIS BOOK INTENDED FOR? Demystifying
Corporate Branding is perfect for professionals who are just getting started in the field, and anyone studying or working in
communications, advertising, design, marketing, sales, human resources, corporate strategy or other business-related disciplines.
More experienced branding professionals will come away with a fresh take on a standard topic and a new perspective on their
work. This quick guidebook allows you to gain a solid understanding of the world of corporate branding without getting lost in the
details.And it may very well show you that you actually know more about corporate branding than you think! CONTENTS Brand
Values and Purpose Brand Awareness Brand Visual Expression (Brand Identity Design) Brand Verbal Expression Tone of Voice
Brand Consistency Brand Guidelines Marketing Channels Brand Experience Brand Reputation Brand Preference Brand
Management Brand Protection Personal Brands Reputation Management Creativity in Communications Ethical Principles in
Branding Corporate Brand Management Disciplines This book could be, or should be, the very first book you read about branding.
But it probably won't be the last. And, if it stirs a deep interest in you, and you find yourself growing passionate about branding,
there is a lot more reading in store for you!
A catchy business name and a smart logo may get you a few clicks, but to create a sustaining image for your organization and
build continual success will require the perfect branding statement. The essence of an organization begins with establishing its
brand, therefore it is absolutely essential to get it right.Brand managers, marketers, and executives have long turned to the trusted
principles in Brand Aid to troubleshoot their branding problems. Written by an acknowledged branding expert with 30 years of
experience building world-class brands, this must-have guide covers topics ranging from research and positioning to brand equity
management and architecture strategy. The latest edition has collected illuminating case studies, best practices, and the latest
research in order to offer invaluable advice on every aspect of brand management, including:• The 6 most powerful sources of
brand differentiation• 5 elements that trigger brand insistence• Turning brand strategy into advertising• Online branding• Social
responsibility, sustainability, and storytelling• 60 nontraditional marketing techniques• And moreAn organization cannot afford to
get their branding wrong. With the treasure trove of techniques, templates, and rules of thumb found in Brand Aid, it won’t!
Warum stößt Marketing oft auf taube Ohren? Viele Unternehmen tun sich schwer, Kunden klar zu kommunizieren, warum sie das
benötigen, was das Unternehmen anbietet und verwirren ihre Kunden. Diese wünschen sich jedoch Klarheit und ohne eine klare
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Botschaft laufen Marketingmaßnahmen schnell ins Leere. Deshalb hat Donald Miller den StoryBrand-Prozess ins Leben gerufen.
Egal, ob man der Marketingdirektor eines Multimilliarden-Dollar-Unternehmens, der Inhaber eines Kleinunternehmens, ein
Politiker, der für ein Amt kandidiert, oder der Leadsänger einer Rockband ist: Der Aufbau einer StoryBrand wird die Art und Weise,
wie man darüber spricht, wer man ist, was man tut und welchen einzigartigen Wert man den Kunden bietet, für immer verändern.
Ziel ist es, eine klare und überzeugende Botschaft zu senden. Der Leitfaden für erfolgreiche Markengeschichte (B2B und B2C).
StoryBrand ist die Zukunft des Marketings. StoryBrand hilft, überzeugende und klare Botschaften zu erstellen. Sieben universelle
Elemente starker Geschichten. Donald Miller ist New York Times-Bestsellerautor für „Blue Like Jazz“ und „A Million Miles in a
Thousand Years“ und der Gründer von StoryBrand, einem sehr erfolgreichen Unternehmen, mit dem er das „StoryBrand
7-Framework“ entwickelte. Zu seinen Kunden zählen neben Intel, Steelcase und Pantene noch rund 3.000 Unternehmen.
Zielgruppe Das Buch richtet sich an Manager, Unternehmer und Start-up-Gründer aller Größen und Branchen sowie
Marketingfachleute in Unternehmen und Werbeagenturen.
Retail Marketing and Branding, 2nd Edition looks at how retailers can make more out of their marketing money with retail best
practices in branding and marketing spend optimization. The second edition of Retail Marketing and Branding includes the
following updates: * New and updated case examples * Updated figures and examples throughout * New interviewers with recent
experiences * Additional chapters
Sales enablement is a way of increasing sales results, revenue, profitability and productivity by creating integrated content, training
and coaching for the sales function. Powered by technology, it provides the tools, systems, processes, training, coaching and
development to enable sales to be more effective and efficient. Effective Sales Enablement provides an introduction to the
development and evolution of sales enablement and shows how the field has been transformed by marketing technologies. Using
case studies and examples from some of the world's largest companies including Google, Cisco, Salesforce and Xero, Effective
Sales Enablement will allow you to understand how these market-beating firms have harnessed and exploited technologies and
bridged the gap between marketing and sales. The author provides a blueprint for any organization wanting to create a sales
enablement function, which will, in turn, accelerate revenue growth.
Brand Licensing is the most exciting and inspiring element of the marketing mix, reaching all of us in every product sector from
clothing, food, giftware, household, music and publishing to stationery and toys. Brand Licenses can come from a fantastic variety
of backgrounds including the arts, design, entertainment, celebrities, online and sport. Whether you are a brand owner looking to
license out your brand or a manufacturer thinking of buying into a license, getting it RIGHT has never been so important. Secrets
of $uccess in Brand Licensing is written by Brand Licensing Industry experts, Andrew Levy and Judy Bartkowiak who share their
years of practical experience and contacts worldwide to bring you the inside story on todays successful brand licensing
campaigns. What is Brand Licensing?; What makes a successful Brand License?; The process of Brand Licensing; The role of key
players in Brand Licensing; Promoting your Brand License; Maximising Retail Impact; Keeping up with information and news on
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Brand Licensing. There is a plethora of successful globally Licensed Brands all competing for a share of retail space. This book is
the key to unlocking the inside track on Brand Licensing.
Was zeichnet starke, erfolgreiche Marken aus? Wie werden diese emotional und inhaltlich aufgeladen? Und was verhilft ihnen
schließlich dazu, sich zu verankern und eine dauerhafte Präsenz zu erreichen? »Brand Identity« geht all diesen Fragen nach und
beleuchtet Schritt für Schritt die Entwicklung einer zukunftsfähigen Marke: Von den grundlegenden Überlegungen im Vorfeld wie
Markenstrategie und -aufbau, über den eigentlichen Designprozess bis hin zur Visualisierung der Ergebnisse aus Recherche und
Konzept. Die enthaltenen Case Studies zu renommierten, internationalen Marken aus unterschiedlichen Branchen und
Industriezweigen, die hier gründlich analysiert und aufgeschlüsselt wurden, laden dazu ein, Details zu entdecken und spannende
Hintergründe zu erfahren. So manches Aha-Erlebnis wird schließlich dazu führen, selbst mit neuen strategischen Ansätzen an
Markenentwicklungen heranzugehen und die gewonnenen Erkenntnisse auf eigene Projekte zu übertragen. Anregungen zu
Übungsaufgaben führen schließlich auch Studierende ganz praktisch an das Thema heran.
Whether you’re designing consumer electronics, medical devices, enterprise Web apps, or new ways to check out at the
supermarket, today’s digitally-enabled products and services provide both great opportunities to deliver compelling user
experiences and great risks of driving your customers crazy with complicated, confusing technology. Designing successful
products and services in the digital age requires a multi-disciplinary team with expertise in interaction design, visual design,
industrial design, and other disciplines. It also takes the ability to come up with the big ideas that make a desirable product or
service, as well as the skill and perseverance to execute on the thousand small ideas that get your design into the hands of users.
It requires expertise in project management, user research, and consensus-building. This comprehensive, full-color volume
addresses all of these and more with detailed how-to information, real-life examples, and exercises. Topics include assembling a
design team, planning and conducting user research, analyzing your data and turning it into personas, using scenarios to drive
requirements definition and design, collaborating in design meetings, evaluating and iterating your design, and documenting
finished design in a way that works for engineers and stakeholders alike.
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